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NOTICES OF SUBSTANTIVE POLICY STATEMENTS

The Administrative Procedure Act requires the publication of substantive policy statements issued by agencies (A.R.S. § 41-
1013(B)(14)). Substantive policy statements are written expressions which inform the general public of an agency’s current
approach to rule or regulation practice. Substantive policy statements are advisory only. A substantive policy statement does not
include internal procedural documents that only affect the internal procedures of the agency and does not impose additional
requirements or penalties on regulated parties or include confidential information or rules made in accordance with the Arizona
Administrative Procedure Act. If you believe that a substantive policy statement does impose additional requirements or penalties
on regulated parties you may petition the agency under A.R.S. § 41-1033 for a review of the statement.

NOTICE OF SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF HEALTH SERVICES

[M06-139]
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-

ment is referenced:
SP-075-PHS-EMS: Combining Enrollees for the Didactic Instruction Portion of a Course

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

March 1, 2006
3. Summary of the contents of the substantive policy statement:

The substantive policy statement notifies the public of the Arizona Department of Health Services’ (ADHS’s) posi-
tion on combining enrollees for the didactic instruction portion of a “course” as defined in A.A.C. R9-25-301(A).

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new substantive policy statement.

5. The name and address of the person to whom questions and comments about the substantive policy statement may
be directed:

Name: Will Humble, Acting Bureau Chief
Address: Arizona Department of Health Services

Bureau of Emergency Medical Services
150 N. 18th Ave., Suite 540
Phoenix, AZ 85007-3248

Telephone: (602) 364-3150
Fax: (602) 364-3568
E-mail: humblew@azdhs.gov

or
Name: Kathleen Phillips, Rules Administrator
Address: Arizona Department of Health Services

Office of Administrative Rules
1740 W. Adams St., Suite 202
Phoenix, AZ 85007-3248

Telephone: (602) 542-1264
Fax: (602) 364-1150

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtain-
ing the policy statement:

A copy of the substantive policy statement may be obtained from the Arizona Department of Health Services web site
by selecting the appropriate link under “Division of Public Health Services” at http://www.azdhs.gov/diro/
admin_rules/substantive.htm or from the Arizona Department of Health Services, Bureau of Emergency Medical Ser-
vices, 150 N. 18th Ave., Suite 540, Phoenix, AZ 85007. The Department charges 25¢ per page for copying. Payment
may be made with cash or by check or money order made payable to the Arizona Department of Health Services.
Volume 12, Issue 12 Page 918 March 24, 2006



Arizona Administrative Register / Secretary of State
Notices of Substantive Policy Statements
NOTICE OF SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF INSURANCE

[M06-142]
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-

ment is referenced:
Health Care Provider Timely Payment and Grievance Law (Regulatory Bulletin 2006-02).

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

January 20, 2006
3. Summary of the contents of the substantive policy statement:

This bulletin concerns amendments to the timely pay and grievance law. This bulletin reviews the Department’s
implementation of the original timely pay law and explains the Department’s planned implementation of the amend-
ments. It addresses questions of interpretation and revises the list of grievance types subject to reporting. This bulletin
supersedes Circular Letter 2000-15, which is hereby withdrawn. 

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new statement.

5. The name and address of the person to whom questions and comments about the substantive policy statement may
be directed:

Name: Audrey Franklin
Address: Arizona Department of Insurance

2910 N. 44th St., Suite 210
Phoenix, AZ 85018

Telephone: (602) 364-2394
Fax: (602) 364-2175

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtain-
ing the policy statement:

Copies of this policy may be obtained from the Internet at www.id.state.az.us or from the person listed in item #5 for
25 cents per page.

NOTICE OF SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF INSURANCE

[M06-141]
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-

ment is referenced:
Voluntary Expedited Filing Procedures for Compliance with the Provisions of the Terrorism Risk Insurance Exten-
sion Act of 2005 (Regulatory Bulletin 2006-03).

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

January 26, 2006
3. Summary of the contents of the substantive policy statement:

This bulletin advises certain provisions of the Terrorism Risk Insurance Extension Act of 2005 that may require
insurers to submit a filing of the disclosure notices, policy language, and the applicable rates. This bulletin supersedes
Regulatory Bulletin 2004-3, which is hereby withdrawn. 

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new statement.

5. The name and address of the person to whom questions and comments about the substantive policy statement may
be directed:

Name: Dean Ehler
Address: Arizona Department of Insurance

2910 N. 44th St., Suite 210
Phoenix, AZ 85018

Telephone: (602) 364-3453
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Fax: (602) 364-3989
6. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtain-

ing the policy statement:
Copies of this policy may be obtained from the Internet at www.id.state.az.us or from the person listed in item #5 for
25 cents per page.
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